[image: image1.emf]




III Monthly Test – Business Studies

Class : XI








Date : 25/9/19

Time : 1.5 hrs







Total Marks : 40
I. Answer the following





10X1 = 10

1. _____________is the first step in online transaction.
a. Registration 

b. Payment
 c. Browsing the product     d. Placing order
2. ______________ Act 2000 paves way for paperless society.
a. Companies 
b. IT 
c. Digital 
d. Industrial

3. ______ is referred to as Plastic money
a. Cheque
b. Bitcoin
c. Credit Card 
d. Credit / Debit card 

4. A call centre handles_____ business
a. Incoming voice based 


b. Outbound voice based 



c.   Both voice and non voice based 
d. Both customer facing and backend

5. That an enterprise must behave as a good citizen is an example of the 

responsibility towards

a. Owners
b. Workers 

c. Consumers
d. Community

6. Ethics is important for

a. Top Management


b. Middle level management 


c. Non- Managerial employees
d. All of them
7. CSR is _____________  Social Responsibility

    a. Communtity 

b. Corporate 
c. College
d. Collateral

8. Social interest and Business interest are

    a. Contradictory 

b. Not contradictory 
c. Opposites     d. Overlapping

9. Pollution control is the duty

    a. Society

b. Government 
c. Corporates 
d. All of them

10. Which of the following alone can ensure effective ethics programme in a 

Business enterprise?

a. Publication of code 

b. Involvement of employees


c. Establishment of Compliance mechanism
d. None of them

II. Answer any 6 of the following in short




6X2 = 12
1. State any 2 differences between e-business and traditional business.
2. Why is confidentiality a concern in Outsourcing?
3. Explain the C2C Commerce with an example.

4. What is intellectual property and how is it affected by Internet?

5. What is Social responsibility and how is it different from Legal responsibility?

6. Flipkart places an e-order to Dell for 50 Desktop computers, what type of business is this? Explain
7. What role can a Business play in Environment Protection?

8. Explain how vehicles alone cannot be held responsible for Noise pollution. 

III. Answer any 3 of the following






3X6 = 18

1. Mr.Shaw is planning to buy a gift for his wife for Diwali. He normally visits a textile 
showroom for his clothing options. This time he wants to try online purchasing. He browses Amazon.in to select the gift. Can you guide him on the steps of the online purchasing and also on the factors he should be careful about while doing an online transaction?

2. Mr. X placed an online order with Mr. Y, vendor of vacuum cleaner but even after ten days the product was not delivered. On enquiry he comes to know that it was delivered at a wrong address. Identify the risk involved in it and briefly explain other such possible 
Risks in such transactions.
3. What is meant by Social Responsibility? & Briefly explain the responsibility of business towards 

a. Shareholders
    b. Employees
c. Consumers   d.  Government

4. A Readymade Garment manufacturer distributes its defective product at free of cost 
(after getting them repaired from women self help group at lower cost) to orphanage named Snehalaya. Explain the concept being discussed and followed by the Company.

5. Recent changes in the attitude of business people towards social responsibility 
are based on the realities. Explain any five of such realities of Social Responsibility

